OpenAthens

Administrator Training

Welcome to this OpenAthens Administrator training. I’'m going to attempt to take you
through everything you will need to know to assist your end users with using
OpenAthens, as well as being able to use it yourselves, to manage user accounts, look
at usage data and add resources.

Feel free to raise a Teams hand at any point if you have any questions, if you’d like me
to explain something, or if you’d like me to go in to more detail.

Before we get in to the Admin training in full, we’re going to take a quick look at what
an end user might see on their journey. After that, we’ll make our way through the
features of the Admin dashboard; Managing user accounts, your resources on
OpenAthens, look at usage data and admin account settings.



The User Journey

The end user route to access using OpenAthens

To start at the beginning, Library users have access to thousands of resources that we
procure either nationally, as in our case, or within their relevant Health Boards. Once
a new resource is purchased, we register the IP addresses of the sites that they have
been procured for so that any computer being used in a library, hospital, or other
identified site, the resource acknowledges the incoming IP address and allows the
procured access.

This makes for a seamless user experience, everything happens behind the scenes,
and users can just access the resources they need to carry out their jobs.

The obvious limitation, is when someone is using a laptop or mobile device, working
from home or in an undesignated location, but still need to be able to access the
resources to carry out their day job. This is where OpenAthens comes in.

When a user attempts to use a library resource from an IP address that isn’t
recognised, OpenAthens steps in and gives users the opportunity to log in to
OpenAthens to gain access.




End User Journey

-
e

Choose how to sign in

OpenAthens username and password.
NHS Wales e-mail address

< " Sign inat NHS Wales
Login using your username and password

BMAMember Log In g Openathens
If you do not have an NHS Wales email address, you can use an

NHS Wales OpenAthens account to access e-resources

By using this site you agree to us setting cookies. Please see our privacy and cookie information

Powered by ';;,Open/-\lhens

The second way is necessary if the user is not on a recognised IP address. Either they
are working from home, or simply at a location away from their work base and off the
NHS Wales network, and this is where OpenAthens comes in.

The user journey with OpenAthens can vary depending on how the user is accessing a
resource. If a user is having trouble accessing a resource with OpenAthens a good
first step is to identify which route they have taken. If a user goes to the website of
the supplier, such as BMJ or NEJM, they will have the option to log in through their
library, institution, or plainly OpenAthens. Selecting this will direct the user to
“choose how to sign in”. If a user was instead accessing a resource while off-site on
the e-Library website, they would be taken straight to this selection screen.
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From the selection screen, the two options are as follows.

The first option is the newer Single Sign On route. If a user has an NHS Wales email
address, they can use that address and password to log in as they would for work,
and OpenAthens would automatically generate them an account and allow them
access. This is our preferred option, as encouraging users to log in this way will mean
their accounts don’t expire as long as they are listed in the NHS Wales directory, and
their passwords and details will update as they update them for work, reducing the
need for active OpenAthens administrator action to only if they encounter some
problem.

The second option is primarily for users who do not have an NHS Wales email
address. In the past this was the only type of account, and so long-time Athens users
may still authenticate this way. The second option allows the users to enter some
details to register for an OpenAthens account with an email address of their choice,
and set a password of their choice.

We are now recommending that when this older style of account come up for its 18
month renewal, that you check if the user has an NHS Wales email address they could




log in with instead. This year the minimum password complexity increased to a 10
character password. Again, using the SSO route, users just need to use their work
password, which is one less password to remember, and should present an easier
access option for the user, while also reducing the workload on Athens admins

maintaining user account details.
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The third access route, is via the OpenAthens website, www.openathens.net — this
will take users to a user homepage we created and from which they can either
proceed to the e-Library website, or access some of the local Health Board resources

listed on the page.

This will be the place you come to log in as administrators.
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Admin Dashboard

A tour of the OpenAthens administrator platform
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Once you have logged in, you'll arrive at a dashboard that looks something like this.
From the top, here you can search for user accounts.

From the ribbon then, you can access all of the available features to you as an
administrator.

These six icons are the most popular tools, and are also available in the drop down
menus.

The summary displays activity on the account.

At the top right shows how many accounts are waiting to be activated, and those that
have expired at a glance.

Lastly, in the very top right corner you can see the live chat, under the speech bubble,
and the help icon which has a wealth of really useful information if you ever get
stuck, complete with picture examples and really quite good explanations of
everything. | was able to navigate much of the SSO integration using the help topics in




here.



Searching, editing, authorising end user accounts




Search all accounts
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Starting with the account search, | usually jump straight to the advanced search, since
by default you won’t see inactive accounts in your search. By using the advanced
search you can make sure to include all accounts in the search criteria, and combine
search attributes if you don’t have a username, such as first name and last name.

As local administrators your searches will be limited to your own organisations, so it
might also be that a user belongs to another Health Board if they don’t appear. If you
have any trouble of course you can get in touch with the e-Library at any time.
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Show 25 100 «First | ¢Previous | Next>  1-500f78
USERNAME FIRST NAWEE(S) LAST NAME + EMAIL ADDRESS. STATUS
[0 cymtest004 Test Account elibrary@wales.nhs.uk
O cymtest0s test nt radleygirl@hotmail.com
O cymtest00s Test Account 5 elibrary@wales.nhs.uk

Your search results will appear like this, similar to as if you had navigated to All
Accounts. The first page displayed is the “Personal” tab. These are the older-style

OpenAthens accounts. SSO accounts are listed on the separate tab, NHS Wales email
address.
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‘33_) Opeﬂ Athens Account search.. Q Advanced

Accounts ~ rces Statistics = Management

o - Account © Permissions EF Notes "D Activity

Account details

Dashboard

John.Dunkley-Williams...
ocal account Local ID | Jo208947

NADEX ID J0208947
ated 1 April 2020

24 October 2022 at Company Digital Health and Care Wales
07:33

ection NHS Wales e-mail

2 s Lasthame Dunkley-Williams

=nt Digital Health and

i e Wales 4
G e s GivenName | John

If you select an SSO account they look like this — This is the information extracted
from the NHS Wales directory. You can manually adjust permissions here, but
generally the details are not editable, because even if you did change them, as soon
as the user logged back in, it would be overwritten with whatever is in these
information fields in the NHS Wales directory. If there was missing data here, for
example the company field was blank, that would need to be fixed and input at the
NHS Wales directory. Athens admins shouldn’t really need to manage SSO accounts
because NHS Wales IT should effectively be managing them when they ensure staff
details are kept up to date.
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:33) OpenAthens Account search... Q  Advanced Digital Health and Care Wales o ® @

Accounts ¥ Resources ~ Statistics ¥ Preferences ~ Management ~

Dashboard > Accounts > Modify account

@ P Password & Account © Permissions & Notes *D Activity MW Actions v

Account settings

Rebecca Meyrick

c¥njrfﬂeyr\§{<09W Expireson*  2022-01-08

Login by email address

reated 8 July 2020
Modified 8 July 2020 at 15:21 Password
Expires 8 January 2022

Parent Digital Health and Care Reset password e

ation Wales

Confirm password

This is what an old-style user account looks like, these require more hands on
management.

You can see a green button on the left indicating the account is active, or as in this
case, a red one that indicates the account is expired, and the first tab also offers you
the option to reset the user’s password. When it comes to expiration with old style
accounts, most Health Boards have a default setting of 18 months.

When it comes to renewing accounts for users, again, we first like to recommend an
SSO account. If a user insists on staying with the classic account and their extra set of
login details, or else they don’t have an NHS Wales email address, these will need to
be manually updated and managed. Remember you must not renew accounts
without a users permission. In signing up to use OpenAthens, users agree a set of
terms and conditions. In renewing the accounts of your users without them expressly
asking, you are accepting those terms and conditions on their behalf.

If you make any changes to the account, you must be sure to press the blue “Save
changes” button in the top right for them to take effect.
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The next tab is for account details. Here you can of course update the users details as

necessary.

)
1), OpenAthens

Accounts ~ Resources ~ Statistics ~ Preferences ~

Dashboard » Accounts

@ Prassword & Account

- Account details
John Dunkley-Williams
cymO00jdunkleywilod 1

Foie ] - |

7 November 2018
First name(s) *
4 17 November 2021 at
1449

27 May 2022 Last name*
HS Wales

Department

Position

Email address*

Phone number

Fax number

Staff/student number

Postal address

NadexiD

Q  Advanced

Management ~

0 Permissions D Activity

LibraryStaff ~

M

Dunkley-Wiliams

Clinical Informatics Department

Technical Librarian

john.dunkley-willams@wales.nhs.uk

10208947

NHS Wales Informatics Service
21 Cowbridge Road East
Cardiff

CF11 9AD
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Dashboard > Accounts

John DunkleylWiIIiams

cym009jdunkleywil001

0 owner |

27 November 2018

17 November 2021 at
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27 May 2022

NHS Wales

Statistics

A Password

Permission sets

Preferences ~

& Account

Management ~

"D Activity

O Permissions

NHS Wales e-library for health

SSO Test

Move

Generate activation code

'33) OPenA[hens Account search. Q Advanced
Accounts ~ Resources Statistics ~ Preferences ~ Management ~

Dashboard > Accounts

John Dunkley-Williams

cym009jdunkleywil001

active

27 November 2018

17 November 2021 at
14:49
27 May 2022

NHS Wales

P Password

& Account 0 Permissions "D Activity

Filters

Up to and including | 2022-01-10

Authentication successful

IP address: 159.86.191.224 (United Kingdom)

Authentication successful

IP address: 82.27.246.35 (United Kingdom)

In the permissions tab you should see at most, the e-Library and probably a set of
local permission too for the resources only available in your Health Board. Those
should be checked for the user to have access.

The activity tab shows the recent activity on the user account.

Lastly the “Actions” button in the top right is where you would go to activate an
account, and also to “move” or migrate an account to a different Health Board, if a
persons place of work has changed. You can also see the small bin icon to delete an
account entirely.
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;3) Open Athens Account search. o} Advanced NHS Wales O ® @

Accounts ¥ Resources ¥ Statistics ¥ Preferences ~ Management ~

List & Notactivated @ & Expired @
Create
Bulk upload
Accounts not activated
@

-— )
Create account Accounts Resources

\Y O 5

Security Downloads All organisations

Summary for the previous thirty days

ol I | a1 %

Recent activity for this organisation

Coming back to the dashboard, we’ll now take a look through the drop down menu
options.

The first dropdown is for Accounts. The first option will simply list all of the account in
your organisation. Create, as you might guess, is to create a new user account. Most
users should now be coming from the SSO system, or else will create their own
accounts from the registration forms, but you may be creating test accounts to use.
The Create and List functions are two of the six quick access buttons placed below
the menu — they do they same thing.

You shouldn’t need to Bulk upload, and so the final option will show you accounts
that haven’t been activated yet, much like the quick access button in the top right.
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Resource Management

Adding and editing resources for OpenAthens authentication
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;;’ OpenAthens Account search... o} Advanced NHS Wales O ® @
Accounts ¥ Resources ¥ Statistics ¥ Preferences ¥ Management ~

Dashboard Catalogue & Notactivated @) & Expired @
Permission sets

Redirector link generator

) 2]
® o P/ " "
o+ L] Summary for the previous thirty days

reate account Accounts Resources

foly IR %

1
Dashboard > Resource catalogue Users joined/lef

ganisation

Allocated &P Custom @ Available €D

ones003

Alma Primo (test) O

Primo sandbox for SSO testing

@ American Academy of Pediatrics =

Access to Neoreviews and Pediatrics

Z

Allocated.. ¥ Allocated... ¥

American Society of Clinical @] Proques ProQuest @]
Oncology ProQuest provides subscription access to
The American Society of Clinical Oncology.. [ British Nursing Database (BND)

Allocated.. ¥ Allocated.. ¥

CINAHL Plus with Full Text @] ClinicalKey

The next dropdown is Resources. The first option; Catalogue, shows you the list of
resources already set up for access, as well as the custom ones you’ve created. The
resources button on the grid below will also take you here.
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Add a custom resource.

Title*

Description

Information URL

Access URL

Categories

Categories should be separated with spaces.

* required fields Cancel Create resource

If you take up a new resource locally, specifically for your Health Board, you may need
to create a custom resource to allow users to log in to it using OpenAthens. You can
do this using the Create button on the custom tab of the catalogue, and enter some
basic information about the resource. The main thing you need will be the access
URL. If you’re unsure, you can usually get this from the supplier, but as always, if you
have any trouble, get in touch with the e-Library for support.
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'53’ OpenAthens Account search...
Accounts ¥ Resources ¥ Statistics ~ Preferences ¥

Dashboarc Catalogue
Permission sets
Hl
Redirector link generator
[ @
(]

Create account Accounts Resources

\Y o i

Security Downloads All organisations

Most popular resources for the last seven days

Next in the resources dropdown is Permission sets. Here you should see, similar to on
your user profiles, the NHS Wales e-Library, and a local permission set of resources

(o} Advanced NHS Wales (®] (©) @
Management ~

8 Notactivated @) & Expired @

:‘;}) OpenAthens Account search... [o} Advanced

Accounts ¥ Resources ¥ Statistics ™ Preferences ~ Management ¥
Dashboard > Permission sets

Create

O NHS Wales e-library for health

o all NHS

O ss0 Test

Cookie settings  Privacy policy

also. Also note the create button at the top should any new permission sets be

required.
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::)-3, Ol)en/.\thens Account search... [o} Advanced NHS Wales O ® @
Accounts ¥ Resources ~ Statistics ¥ Preferences ~ Management ~
Dashboard > Permission sets > Modify permission set

& Settings 0 Attributes [ Notes & & Add w

* required fields

NHS Wales e-library for health Permission set settings

Description

NHS Wales e-library for health

i Never expire | )
cym#nhswaleselibrary Expiresion i B

Created 3 August 2017

Default (4
od 1 April 2020 at 08:52 .

Access to Neoreviews and Pediatrics

"‘ American Academy of Pediatrics 0O
(&

[
Cookie settings  Privacy policy _
Allocated.. ¥

Select permission sets...

Cascade...

P (&xw
o

Revoke...

The most likely scenario is that you will edit your local permission set to add or
remove resources. At the top right, the person icon indicates how many people have
access to this permission set. You can select it for a full list. The second, and perhaps
most important icon, takes you through to the catalogue page we looked at recently.
From there, you can use the blue button where it says “Allocated..” to assign
resources to specific permission sets. On a basic level you will use this to build your
local permission set for your Health Board users, but you could also create permission
sets specifically for a particular user group, such as GPs, and then manually assign
that permission set to the relevant OpenAthens accounts. As always, Save Changes
when you are finished.



;;’ OPenAthens Account search... o} Advanced NHS Wales O ® @

Accounts ¥ Resources ¥ Statistics ¥ Preferences ¥ Management ~

Catalogue 8 Notactivated @) & Expired @

Permission sets
NH!
Redirector link generator
= 0 ¢ O ..
-+ ame
- a o

Create account Accounts Resource:

Redirector link generator

Redirector URLs can be created by adding
Ll, https://go.openathens.net/redirector/wales.nhs.uk?url= as a prefix to the

O O ."?“. Y target URL, or using the tool below.
Security Downloads All organisati

Enter target URL
Most popular resources for the last seven days ‘ F ks

¥ Generate link

Generate multiple redirector URLs

Choose File | No file chosen

0

The last tool under the resources dropdown is the redirector link generator. This
handy tool lets us enter the URL for a resource, and create a link that, if it doesn’t
detect a valid IP address to authenticate with, directs the user straight to the
OpenAthens login screen — the behaviour you’d be familiar with from the e-Library
website.
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A look at the data available on the OpenAthens platform
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";({;)Openl\thens Account search Q  Advanced NHsWales O @ @

Accounts ¥ Resources ¥ Statistics v Preferences ~ Management ~

Dashboard Reporting & Notactivated @ & Expired @

NHS Wales w

- Summary for the previous thirty days

Create account Accounts Resources

[ " o () a 28w
o

1 v 1 v1
¢ o & || it

Security Downloads All organisations

Recent activity for this organisation
Most popular resources for the last seven days

system updated cym001cjones003
Permanently deleted

D
20 December 2021 at 04:02

No logi d over this period
OlagiRsoccieCioveErtis pedo John Dunkley-Williams (cym009jdunkleywil001) updated cym009testing

Marked for deletion

The next dropdown across is the Statistics menu.

Speaking first about Auditing, this allows you to set a date range to examine activity.

Similar to the recent activity on the main dashboard, this lets you look at a specific
time range for the same kind of report.
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== Dashboard

DATA EXPLORER

- Accounts >
E Resources >

. Saved reports

Cookie settings

Top resources Last7 days ~
MyAthens 18
Ovid Technologies, Inc. 13
Elsevier 9

Medicines Complete (via The Pharm... 9

SAGE Journals 6

Sessions by country

0 m NHS Wales Powys Teaching Health Board

Total authentications

32

Last7 days +

@ John Dunkley-Williams

Total accounts Yesterday

732

Active accounts 726

/ x Expired accounts 145

Last 7 days ~

The other option on the statistics dropdown brings you to the data explorer

dashboard.

The main dashboard offers a quick look at the most used resources (specifically
Athens usage — this will not be as useful as the regular usage reports from the
suppliers and their platforms which will also take IP authentication in to account,) as
well as the total number of Athens logins in a date range of your choosing, and the
total number of accounts in your organisation. From here you can of course go on to
produce more detailed reports.
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;}) OpenAthens @ B NHS Wales Swansea Bay University Health Board: Morriston, Singleton, Cefn Coed & Neath Port Talbot ~ €3)  John DunkieyWilliams

== Dashboard Data explorer > Accounts > Totals oO~Mm *

DATA EXPLORER

- This organisation 4 Accounttype Daily 11 December 2021 10 January 2022
unts v

Authentications

a0
BT Resources > °

BB savedreports

15 Dec 2021 22 Dec 2021 29Dec 2021 05 Jan 2022

cccccc TTYPE - AVERAGE MIN/ MAX CHANGE

Personal 13768 1314/ 1473 v 142

7771792 213

Access 0 0/0

o000
2
z
E
z
3
8
3

P
]
o

0/0

The Accounts menu offers you a look at total accounts and the account types, as
indicated below. We use this regularly to compare the number of Personal accounts,
the old style of OpenAthens account, to the NHS Wales e-mail address accounts — the
new SSO style of account. As you can see along the top you can altar the scope to suit
your needs, if you wanted to look at one particular account type, or look at the data
for a specific date range.

The options below offer a similar look at the number of Athens authentications for a
given date range, as well as general usage of resources through Athens following the
same line graph format.

In the top right you also have some download and export options if you would like to
do more with the data.
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= }3, OpenAthens @ [H NS Wales Swansea Bay University Health Board: Moriston, Singleton, Cefn Coed & Neath Port Tatbot @) John Dunkley Williams

li Dashboard Data explorer > Resources > Usage
=

DATA EXPLORER
Resource Daily 4

Below accounts, Resources, as you might guess, gives you data based on the
resources in your Athens catalogue. We use this less, since again, it is limited to
Athens authentications and resources, and you will get a much better view of the
data from the supplier platforms, but these features are here if you need them.

As the last option indicates, you can save these reports to your account to view again

later.
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Admin Account Settings

A look at how to customise the settings of your administrators
accounts
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;-;_ OpenAthens

Accounts = Resources ~ Statistics ~

Q Advanced

Preferences = Management =

Dashboard QOrganisation

NHS Wales

Create account Accounts

0 o |

Securty Downloads All or;:

Most popular resources for the last seven days

),

No logins occurred over this period

Account
Email templates
System notifications

t for the previous thirty days
Redirector

Domain
Attribute release

T Recent activity for this organisation

system updated cym001cjones003

Permanently deleted

20 December 2021 at 04:02

1«1 1 +1

We return now to the main dashboard, and the next drop-down menu; Preferences.
Your list as local administrators may be shorter but I’ll run through the main features
should you need them, starting with Organisation.



£), OpenAthens

NHS Wales Organisation public ID

OpenAthens ID 2406727
20 14 October 2021 at 10:30

Entity ID  https://idpwales.nhs.uk/openathens

Scope  2406727.walesnhs.uk ipAddressWhiteList 159.86.183.

159.86.191*
46.254.201.60

ame*  NHS Wales Enter one value per line.

NHS Wales emailDomainWhiteList wales.nns.uk

Enter one value per line.
ion | 51.4812485,-3.1879678 i —
Name  NHS Wales e-Library Support
Enter one value per line.
Phone number | 02920 502020

Postal address | 21 Cowbridge Rd E, Cardiff CF11 9AD

Email address* | elibrary@wales.nhs.uk

Website URL | hitp:/fwww.wales.nhs.uk/elibrary

Organisation opens a page much like the user account page, but for the OpenAthens
account itself. You can see here the details for the NHS Wales parent account. Much
of what you see on this first page is set at a global level, but you may wish to edit the
IP addresses further down the page if a new one is added to your Health Board, or
more importantly edit the main contact number, email address and website for your
Health Board or Trust.



3&, OpenAthens rch.. Advanced
Accounts = Resources ~ tatistics = eferences + Management =

Dashboard » Organisation preferences
I Details o Administrators [& Notes D Activity

NHS Wales Administrators for this organisation

Add an administrator | Q. | Search accounts

ied 14 October 2021 at 10:30

Adminksteops John Dunkley-Williams

Rachel Sully

The second tab is one that | have recently delivered a short training session on as you
might remember following the changes last year — the Administrators tab. This is
where you come to add personal accounts as administrators. This has numerous
advantages, including that when you require an email code to authenticate, it comes
through to your own email address and much faster. It means you aren’t using a
shared account, which is not only much more secure, but will allow you to accurately
track who makes changes, or adds and removes users, so you can communicate as a
team much more easily when you need support, or you're working on an account
that another member of staff has recently had activity with.

The only draw back is that currently if you are assigned as an administrator account,
you can’t log in as a regular user with the same details. | personally get around this by
having two accounts — my Admin account, which is the old one | manually signed up
for OpenAthens with before we introduced SSO, and secondly my SSO account which
I log in to using my work credentials. This way actually enables me to use the same
email address to log in either way, you can have both types of account with the same
email address.

Lastly here, much like on user accounts, there is room to add notes and review
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activity.
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Accounts = Resaurces ~ Statistics ~ Preferences = Management ~
Accounts ~ Resources ~ Statistics ~ Preferences = Management =
Dashbeard » Account

Dashboard > Account preferences Organisation

Default account creation
Account

Email templates When creating new accounts @) generate an activation code for the account

Default account creation

When creating new accounts (@ petem nesicstons de for the account specify the passward for the account

the account
Redirector

Login by email address

Lagin by email address

Demain

Allow user to change email address
Attribute release

Allow user to change email address {5

Activation codes (@ emailed to the user

not distributed @
Activation codes will expire after | 60 | days
Accounts will expire after 18 months

Send warning emails before expiry

Delete expired accounts after | 365 | days
Account support
Email address* elibrary@wales nhs.uk
First name(s)  Rachel

Last name Sully

Next on the preferences drop-down is Account. This allows you to customise some
default settings for your Admin account, such as the default length for account expiry,
or whether you want to allow the user to log in using their email address or just their
username (pertaining the self-registered accounts). It’s worth coming and taking a
look here to see what options are available, for example, by default we recommend
user accounts expire after 18 months to ensure we check in with them and make sure
their details are up to date. Some Health Boards however have this set to a longer 2
years so they don’t have to review accounts so often, and others have it set to 12
months where there is generally a higher staff turnover for example. This again
relates mainly to self-registered accounts, since the new SSO style accounts will
automatically update with the details stored for a user in the NHS Wales directory.
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Preferences =

Crganisation

Account

Email templates NHS Wales

o o @
: ccounts = Resources = Statistics = rences = Management -
System notifications fecout 8 et Wil ki

Dashboard > Emal templa rences Organisation
Redirecter
Account
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Allthe best.
Your Openathens account support
S{supportForenames) ${supportSumame)

Next, Email templates. This allows you to customise the emails sent out to your users
automatically, such as when accounts are created or due to expire. Again, these are
worth reviewing occasionally to keep any details up to date.
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Accounts ¥ Statistics *

Dashboard > System natification preferences

Email notification preferences

Accounts expired since last notification
The number of accounts that expired since the last
notification

Accounts suspended due to multiple login failures

Accounts activated by users

Successful logins

Email addresses changed by users

Passwords changed by users

Accounts created

Accounts deactivated

Accounts deleted

Total number of expired accounts
The current total number of expired accounts

Accounts due to expire in the next 30 days
The number of accounts due to expire in the next 30
days

Preferences ~

Daily

Daily
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Daily
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Daily
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Daily

Daily
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Weekly

Weekly

Weekly

Weekly

Weekly
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Preferences ™ Man

Organisation
Account

Email templates

S|
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Statistics = Preferences ~

'({esuurces - Management ~

=

Dashboard > Redirector preferences

Bypass authentication

IP addresses 159.86.191.%

159.86.183.7

Do not apply to these resources

& Add 3 resource ¥

System notifications lets you set what, and how often you wish to receive
notifications about, such as user accounts expiring or details being updated. This is
largely going to be personal preference, depending on how busy your inbox is and
how much time you have to give to OpenAthens each week, so set up what works
best for you. Again, with personal administrator accounts you can use these features
more to your needs than if all of the notifications were being sent in to the general

library email inbox.

Lastly, any time you have a new IP range added to the local network, it should also be
added in the redirector so that any user coming from the IP address designated by
your Health Board is automatically identified.
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Test Account
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APl keys
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The last drop down menu you will have seen on my screenshots is Management. This
one might appear for you at all as local admins, but perhaps BCU might have an All
Organisations option, since they are set up a little differently, with sub accounts for
each library. If you do have any of the options available here, they won’t be used in
the day to day running of OpenAthens as local admins.
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OpenAthens VLE

Navigation

This is the Virtual Learning Ei (VLE) for OpenAthen Here you will find a selection of courses that will help you learn how to use the features and functions of OpenAthens

o best help your patrons / end-users.

PYonp vHome
This is not a replacement for the documentation but should drastically reduce the amount of time you need to spend there or with the support team. ® Search
>Courses

Click on a course title to view more details and the enrol button.

Available courses

To sign in you will need your OpenAthens.
administrator account. This will have the
same restrictions on it as when you sign in
to the admin area or reporting interface,
50 you may need to check your email for a

” Ath *

“ OpenAthens Basics
Learn the basics of how to use our hosted product.
By the end of this course you will be able to: o

understand what IdPs and SPs are and do
understand the various types of account used in OpenAthens
understand how permission sets, resources and accounts fit together
log in and get around the administration area
update your own administrator account
add a new user account

» find a user’s account and reset their password

(2 A gy -

 OpenAthens Intermediate
How to use some of the more advanced features of our hosted product.
By the end of this course you will be able to:

» Download account data

If you’re looking for more organised OpenAthens training following this presentation,
and the responsive OpenAthens Help available isn’t what you’re looking for, you can

use vle.openathens.net to take some online courses. There are currently 6 available,

from the basics to more advanced and specific features.
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OpenAthens Help
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Renew your OpenAthens

NHS Wales e-Library for Health User Experience
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OpenAthens Password \1d 1 ls I-] -]

Reset lj) | I I Once registered and logged-in, users will be able to access all of the NHS Wales e-Library and local library e-

Opemathene £A resources without the need to log in again for the rest of the session, even off-site in all but a few isolated cases
penAthens FAQ where resources are only available on the NHS Wales network, such as iRefer.

OpenAthens Help To see how these access options look, click an the link below to see our demonstration video.
Signing in to the e-Library

p < fTrusts and they can help i you gt
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Welcome to your NHS Wales e-Library: Open/

Alternatively, we have content that we’ve produced on the e-Library website to assist
with the basic Athens functionality, including some short videos to help walk a user
through signing up and logging in.



Thank you

Are there any
guestions?
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