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Agenda

• A Case study for Social welfare issues  
for minorities
• The ProQuest Sociology Collection

• Overview of What’s new on the 
ProQuest platform
• Spring Integrations with Web of Science features
• August enhancements of search features

• Content news for Healthcare information
• NICE Guidelines (Full Text x UK NHS)



NHS Wales current selection of 
content on ProQuest platform



NICE Guidelines 
added
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NICE Guidelines 
added
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NICE Guidelines added
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Case study for 
Social Inclusion issues



Sociology 
Collection
Overview

Sociology Collection (1952 - current)
Applied Social Sciences Index & Abstracts (ASSIA) (1987 - current) -- A&I
Sociological Abstracts (1952 - current) -- A&I
Sociology Database (1985 - current) -- F-T

F-T = Full Text
A&I = Bibliographic



Subject Coverage
Sociological Abstracts

Social Services Abs

ASSIA



Global Coverage

• Serves research across regions and markets

• Active full text titles from 50+ countries featuring 30+ 
languages, with abstract & indexing coverage of many 
more

• ~ 4 million records

• ~ 1600 publications full text

• 600+ content partners

• Includes renowned index databases with international 
remit such as ASSIA and Sociological Abstracts
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Diverse Resources

• Core scholarly titles with ongoing full text from major 
publishers including Springer, Emerald and Cambridge 
University Press

• Long tail of scholarly titles from small publishers around 
the world, including the best in open access publishing

• Includes non-obvious content types such as dissertations 
and working papers usually not available and used by 
majority of researchers
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Indexing

Sociology Collection: 
Menu of searchable fields

The SUBJECT/SU field searches both the controlled 
terms from a Thesaurus (indexed in MAINSUBJECT) + 
Keywords/Identifiers usually provided by the Authors 
(in the IF field – not shown in the menu)

ABSTRACT is the formal Abstract of scholarly sources; 
SUMMARY includes also the top paragraph in News 
sources articles which recaps the 5 Ws 

Please note: the short field labels  (TI, AU, AB, PUB, SU, 
etc) still work along with the full word labels
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Topic: social well being issues for minority ethnicities in UKI

Probing the databases for Social Inclusion topics

mental health  
mental disorders
psychological issues
well-being 
safety
assistance/assisted/
assisting

ethnic
minority 
coloured/colored
black
afro/african 
caribbean
asian

UK/United-Kingdom 
Britain/British
England (English)
Scotland/Scottish 
Wales/Welsh 
Ireland/Irish



Search Basics refresher – ProQuest Platform defaults

• Plurals

 Singular  ↔  Plural                                   PERMANENT  DEFAULTS 

• Comparatives

 Tall ↔  taller ↔  tallest                                  Searching more than one term

• US/UK spellings                                                          SKIN CANCER = SKIN AND CANCER

 Estrogen ↔ oestrogen                                           “SKIN CANCER” = phrase

• Duplicate removal

 These Settings can be modified                            The Exact Quote marks “ ” 

   in Advanced Search or   deactivate the variants retrieval

           in My Research Preferences 



Boolean Operators summary

AND - All the words MUST be present.             

           RADIATION AND CHERNOBYL AND CHILDREN 

OR - Any of the words CAN be present.

    UNIVERSITY OR COLLEGE OR “HIGHER EDUCATION”

NOT - The first word is present, 

    excluding the word following NOT.

     MERCURY NOT PLANET

Focus results

Enhance results

Focus results



Other tools

Operator Description Example

PRE
 NEAR
 P/#
 N/#

Proximity Operators - when used alone, retrieve the search 
terms if separated by maximum 4 intervening words. 
Adding a number after the slash / changes the default nr of 
4 words to less or more. 
 PRE keeps the exact order of the terms
 NEAR retrieves the terms in any order

CANCER NEAR/2 RESEARCH
Finds: Research on Cancer,
Cancer defeated by Research
SKIN PRE/0 CANCER 
Finds: skin cancer  but not
Cancer of the skin

  *
Truncation character (*) - retrieves variations of the search 
term. Use the truncation character at the end (right-hand 
truncation) or in the middle of search terms. Each truncated 
word can return up to 500 word variations.
Standard truncation (*) retrieves variations on the search 
term, replacing up to 5 characters.

farm*
Finds: farm (farms) farmer, 
farming

  [*n]
Defined truncation [*n] is used to denote up to how many 
characters you want to truncate. It replaces up to the 
number of characters specified, for example [*7]. The 
maximum number of characters that can be entered is 20.

nutr[*10]
Finds: nutrition, nutrient, 
nutrients, nutraceutics, 
nutraceuticals
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mental health  
mental disorders
psychological issues
well-being 
safety
assistance/assisted/
assisting

Probing the databases for Social Inclusion topics

ethnic
minority 
coloured/colored
black
afro/african 
caribbean
asian

UK/United-Kingdom 
Britain/British
England (English)
Scotland/Scottish 
Wales/Welsh 
Ireland/Irish

AND AND

O
R

O
R

Topic: social well being issues for minority ethnicities in UKI
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mental NEAR/1 (health OR disorder) OR psycholog* OR well-being OR safe* OR assist*

AND

ethnic* OR colour* OR minorit* OR black* OR afro OR african OR caribb* OR asian 

AND

UK OR United-kingdom OR british OR britain OR england OR scot* OR welsh OR wales OR irish OR ireland

Probing the databases for Social Inclusion topics

Will run this search 2 ways: Advanced Search and 
Command Line and see how set searching works 
and can be useful

Topic: social well being issues for minority ethnicities in UKI
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noft(mental NEAR/1 (health OR disorder) OR psycholog* OR well-being OR safe* 
OR assist*) AND noft(ethnic* OR colo?r* OR minorit* OR black* OR afro OR african 
OR caribb* OR asian) AND noft(UK OR United-kingdom OR british OR britain OR 
england OR scot* OR welsh OR wales OR irish OR ireland)

Useful field to focus quickly the 
search excluding the longest field FT. 
In Advanced Search you can limit to 
one search field label at a time
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Sample 
results
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Sample 
results



Notice the combined fields. Precombined
labels are also available: TIAB, TIABSU

Command Line - Designed to build precise, interactive, multiset searches. 
Up to 5 separate search strings per time can be uploaded in the search box. 

Use Command Line for expert searching: Build 
your own strategy (field combinations) and  
multi-set queries, managed in Recent Searches



Search History of a multi-set 
search in Recent Searches

New! Select the sets that need 
to be combined and click on one 
of the Logical Operators buttons

Create a Search 
History report in a 
variety of  formats

OR



Command Line Search/Recent Searches

Note: Set numbers now need to be 
enclosed between square brackets to 
be combined. The Logical Operator 
buttons will apply them automatically.



Saved report of 
the Search History



Saved Search for 
Export Results
• 10 attempts x user/x day
• up to 10K results x attempt

In the results page



Sample 
results



Sample 
results



Sample 
results



Another way to use multi-set queries: 
change strategy – apply field limitation 
to search set nrs
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What’s New on the                           
ProQuest Platform



Integrations with Web of science



Integrations with Web of Science – All ProQuest users
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•Added several integrations with the Web of Science content

•Most of them will benefit all users of the ProQuest Platform:

- Web of Science citation counts added to individual ProQuest 
documents that are indexed in Web of Science

- Journal Citation Indicator metric added to all ProQuest journals 
that are indexed in Web of Science

- Ability to link from the ProQuest document to the Researcher 
Profile on Web of Science



Addition of Web of Science cited-by counts
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• Users can now see how many 
times a document was cited in 
ProQuest and/or in Web of 
Science

• Contextual help is available to 
inform users about the 
differences

• Users can link to Web of Science 
preview record

Available to 
all ProQuest 

users



Addition of the Journal Citation Indicator – document view
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• New option to preview 
publication information from the 
document page

• Inclusion of the Journal Citation 
Indicator for all customers, a 
metric that allows users to see 
the citation impact of a journal 
compared to the average journal 
in the same category.

Available to 
all ProQuest 

users



Addition of the Journal Citation Indicator – journal view
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Journal view provides 
further details:
• Journal ranking for the 

previous years
• Top journal categories 

within Journal Citation 
Reports

• The Journal Citation 
Indicator rank

• The Journal Citation 
Indicator quartile

Available to 
all ProQuest 

users



Ability to link to Web of Science Researcher Profile
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• New option to preview 
Researcher information 
from the document page

• Ability to link to preview 
version of Web of Science 
Researcher profile

Available to 
all ProQuest 

users



Integrations with Web of Science – Mutual customers
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Extended integrations for customers of both platforms (“mutual”):

- Journal Impact Factor metrics added to all ProQuest journals that 
are indexed in Web of Science

- Ability to preview information about the author’s publications on 
Web of Science directly on ProQuest 

- Ability to link to the full Researcher Profile on Web of Science

- Ability to link from Web of Science citations to the full text on the 
ProQuest platform



Addition of the Journal Impact Factor – document view
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In addition to the Journal 
Citation Indicator metrics that 
appear for all customers, also 
the Journal Impact Factor 
metric is displayed

Available to mutual 
customers only



Addition of the Journal Impact Factor – journal view
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In addition to the Journal 
Citation Indicator metrics 
that all users can see, mutual 
users will see the Journal 
Impact Factor metrics too:
• Journal average 5-year 

ranking
• Top journal categories 

within Journal Citation 
Reports

• The Journal Impact Factor
rank

• The Journal Impact Factor 
quartile

Available to mutual 
customers only



Ability to link to Web of Science Researcher Profile
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• The Researcher 
information preview also 
includes the number of 
publications available in 
Web of Science and the 
number of times that 
author has been cited

• Ability to link to full 
version of Web of Science 
Researcher profile

Available to mutual 
customers only



Ability to link from Web of Science to full text in ProQuest
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When searching Web of 
Science, if the user has 
access also to the 
ProQuest content, system 
will check if the user has 
access to the full text of 
the Web of Science 
documents on ProQuest 
and, if so, a link to the full 
text will be presented, 
which will authenticate 
the user into the ProQuest 
seamlessly.

Available to mutual 
customers only



Changes to the 
Search interface and Export Results



Changes to Search: Field labels
• October 2022 - Displayed labels for key fields changed to full words:

• Old short labels (TI, AU, SU, TIAB etc.) still remain and are mapped accurately

• The New labels are the ones highlighted in drop-downs, Help, etc.

• More intuitive to learning users   TITLE(COGNITIVE ASSESSMENT)
49



Changes to Search: Abstracts & Summary Text

• Previously “Abstract” AB would search 2 types

- Abstracts as a formal text usually provided                                                           
only in scholarly types of publications 

- Informal summaries (Lead Paragraph) mostly on news 

• New search index, favoured field label: ABSTRACT(term)

- for only “true” formal abstracts

- TIAB and AB mapped to this new index & will search                                            
Abstracts only

• New search field label: SUMMARY(term)

- Searches all summary text data, includes                                                                                     
both Lead Paragraph and Formal Abstracts

50



Changes to Search: Export Results

• Old: users could export only 2 full results sets per user/per day

• New: now allowed up to 10 exports per user/per day.  Also for APA PsycInfo.

51

• Old: Export up to 10,000 results 

• New: Export up to 20,000 results 

Per export

Note: requires logging in My ResearchAvailable 
formats



August 2023 - Search Syntax Change – “Set” Searching
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The multi-set search syntax, which allows users to reference an earlier 
search in their search history without retyping, has been changed.  

This syntax was problematic for a number of searches trying to find things like chemical 
names, company names, and similar where the S# term might appear. 

The new syntax encloses the “set” reference in square brackets to allow   
the syntax to disambiguate between a deliberate search term and reference    
to a previous query:

Before:              New Syntax:

(S2 AND S4) NOT S8            ([S2] AND [S4]) NOT [S8]

(S3 AND S7) NOT “oncology”           ([S3] AND [S7]) NOT “oncology”



August 2023 - Search History Logical Operators buttons 
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Graphical buttons for AND and OR 
logical operators added to the Search 
History screen (‘Recent Searches’ page) 
to combine two or more searches with   
a simple button.

More complex expressions (e.g. using NOT, or 
similar)  will need to be expressed through 
search syntax in the box above.



What’s new 
on Content



Health Research Premium Collection
Provides a central access point to the latest medical 
information essential for medical students and researchers. 

Health & Medical Collection • Clinical and biomedical, consumer health, health 
administration, etc. - journal articles

• Consumer health - journal articles and magazines

• Health administration - journal articles, dissertations

• Nursing and allied health - journal articles, books, 
videos, dissertations, etc. 

• Psychology theory and practice - journal articles

• Health, Medicine - journals articles, magazines, 
news, reports and dissertations

• Biomedical sciences - journal articles(1946 - current)  



Health Research Premium Collection
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Homepage Enhancements – launched August 2023

• Visual Homepage

• Curated Scholarly Health Sciences 
Journals

• Curated Popular Health Sources

• Curated Video Collections

• Links to View Other Content Types

• Guidelines

• Preprints

• Trade Journals



Health Research 
Premium 
Collection
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One click from 
homepage to all 
Practice Guidelines, 
including
NICE  Guidance



Broadest and most user-friendly resource 

available today designed to support the needs 

of the psychology and counseling curricula 

across research, teaching, and learning.

59Insert footer

Spring 2023:
ProQuest One Psychology



Psychology-Specific 
User Experience

• Over 1,500 Topic Pages grouped into 6 classes aligned 
to the most common areas of study and research

• PRESENTING ISSUES

• THERAPEUTIC APPROACHES

• RESEARCH CONCEPTS

• FEATURED TOPICS

• TESTS & MEASURES

• HISTORICAL PSYCHOLOGICAL EXPERIMENTS

• Topic Pages bring together a top-level overview with  
a curated selection of articles, videos, books and 
more in one place

• Customers who also subscribe to ProQuest APA 
products will see their APA content seamlessly 
integrated into ProQuest One Psychology

60https://proquest.libguides.com/pq1psychology



REMINDER: Depletion of Legacy RefWorks (2.0) 
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• Legacy RefWorks deactivation announced in June 2022.

• Login page message and in-app notification posted in November 2022 with 
instructions on how to upgrade. 

• Legacy was deactivated June 30, 2023. 

• In accordance with our Data Retention Policy, legacy data will be stored 
through October 2023.

• New Process to Import References From Legacy:

- Users may no longer access legacy RefWorks. The new process to import 
legacy references from within RefWorks is available through October 2023.

https://knowledge.exlibrisgroup.com/Cross-Product/Security/Policies/Ex_Libris_Data_Retention_Policy_v1.6#Data_retention_for_customer_data_.E2.80.93_SaaS_Services
https://knowledge.exlibrisgroup.com/RefWorks/Knowledge_Articles/Importing_from_legacy_RefWorks
https://knowledge.exlibrisgroup.com/RefWorks/Knowledge_Articles/Importing_from_legacy_RefWorks


ProQuest Support resources

•ProQuest LibGuides: https://proquest.libguides.com

•ProQuest Platform LibGuide:

   https://proquest.libguides.com/proquestplatform

•Support Center:     https://support.proquest.com

•Training request:   training@proquest.com 

   Daniela.Cason@clarivate.com

https://proquest.libguides.com/
https://proquest.libguides.com/proquestplatform
https://support.proquest.com/
mailto:training@proquest.com


Your feedback is important!

We hope you are willing to provide 
your feedback about the webinar       
(1st line) and the trainer (2nd line)



To access the survey, please use  the 
link: 
https://tinyurl.com/NHSWales231 

  Or the QR Code  ➔

Your feedback is important!

https://tinyurl.com/NHSWales231


© 2023 Clarivate

Clarivate and its logo, as well as all other 
trademarks used herein are trademarks of their 
respective owners and used under license.

About Clarivate

Clarivate is the leading global information services provider. We connect people and organizations to intelligence they can trust to transform their 
perspective, their work and our world. Our subscription and technology-based solutions are coupled with deep domain expertise and cover the areas 
of Academia & Government, Life Sciences & Healthcare and Intellectual Property. For more information, please visit clarivate.com

Thank you

Daniela.Cason@clarivate.com

http://clarivate.com/
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